
Domiciliary assistance and  
healthcare services for people  

in their homes to help them  
maintain their independence



Established since 2010

Guild Healthcare is Care Quality Commission (CQC) registered and  
has been established for over 10 years providing domiciliary 

assistance and healthcare services for people 
in their homes with two offices based in  

Acle and North Walsham, Norfolk.

We are passionate about delivering 
high quality, individual care and 
support to promote independence. 

We are not small, but not so big that 
our clients will be treated as just another 

number and faceless.

Our care team

Our local, professional and reliable  
team of approximately 70 home care 
assistants and support workers attend 
a thorough and continuous training 
programme. This enables Guild Healthcare  

to deliver the highest achievable 
standard of care in our local community.

Because Guild Healthcare creates 
a personalised care plan for each 
individual client, by continually listening, 
observing and learning about what 
is important to them, our team can 

adapt the care plan to completely fulfil 
changing aspirations and needs, 24/7 if 

required, both domestically and medically.



Services we offer to our clients:

Personal Care

Whether it’s getting washed 
and dressed or help to look your 
best, we’re here to make the little 

things easier to manage. 

Medication

We can ensure you’re taking 
the right medication at the right 
time, so you don’t have to worry 

about keeping track.

Appointments

No need to arrange private 
transport to your appointments. 

Whether it’s to the doctor, 
dentist or hairdresser, we can 
accompany you while you’re 

there too if you like.

Companionship

We’re happy to spend time with 
you chewing the fat, sipping tea, 
and catching up on the news or 
whatever else you’d like to do.

Outings

Get out and about with  
one of our team  

to the seaside, the city,  
or just to the local pub.

Domestic Assistance

We can take care of all your 
household chores, including 

washing up, laundry,  
bed changing, vacuuming,  

general maintenance,  
odd jobs and gardening.



Meal Preparation

From food to fluids,  
we can prepare all your  

meals and snacks,  
just how you like them.

Dementia Care

We provide outstanding 
dementia care, helping you to 

maintain your independence as 
much as possible and always 

putting your needs first.

Sit Visits

If your main carer is away 
on holiday or taking time off  
for illness, we can keep you 

company in their absence for as 
long as you need.

Help with Pets

If you have a furry companion 
who needs walking, feeding, 

grooming, or a trip to the vets, 
we’re on hand to help out.

End of Life Care

Our sensitive and supportive 
approach means we’re by  
your side to make your last 

moments with us as  
comfortable as possible. 

Shopping

If getting out to the shops is 
a struggle, we can take you 

there, pick up what you need, 
or arrange a regular grocery 

delivery for you.



Areas we cover

Areas we currently cover:

• Acle 
• South Walsham 
• Upton 
• Brundall 
•  Blofield 
• Lingwood

• Freethorpe 
• Ormesby 
• Martham 
• Rollesby 
• North Walsham 
• Trunch 
• Worstead 
• Mundesley

• Stalham 
• Ingham 
• Hickling 
• Catfield 
• Ludham 
• Potter Heigham

If your area is 
not listed, please 
contact us; we have 
been continually 
expanding our 
service areas over 
the last 10 years and  
we will always see  
if we can help.

Areas available soon:

Acle Office:  01493 509337 
North Walsham Office:  01692 531739

 guildhealthcare@guild-group.co.uk
www.guildhealthcare.co.uk   



We’d love to 
hear from you

Our care packages are tailored 
to suit individual needs for as 
long or as little as necessary. 
We’re happy to discuss how  
we can help.

To find out more about our 
services, to arrange a home  
care visit, or maybe you’d like to 
work with us, contact us today.  

Acle Office:  
The Limes, The Street, Acle,  
Norfolk, NR13 3GA

North Walsham Office:  
Linford Court, Yarmouth Road, 
North Walsham, Norfolk NR28 9AT

  Thank you staff for being  
so understanding and helpful,  
I feel Dad is lucky to be so  
well looked after.  
Sally W  
Daughter of Service User in Acle

  Thank you to all the  
staff for the care and  
kindness, they showed mum.  
They are angels!  
Dawn F  
Daughter of Service User in North Walsham

  Thank You Michelle for her 
exceptional care of my father 
and to the rest of the team who 
have gone above and beyond  
at this difficult time.  
Simon J  
Son of Service User in Acle

Acle Office:  01493 509337 
North Walsham Office:  01692 531739

 guildhealthcare@guild-group.co.uk
www.guildhealthcare.co.uk   


